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Course Outcomes:

At the end of the course the student will be able to:

CO1] Illustrate the various perspectives and theories in the field of modern psychology

CO2| Understand the perspectives of learning theories and motivation

CO3| Articulate the applicability of psychology in ensuring overall human well-being

CO4 | Appreciate the complexities in the decision-making process and change management
in organizations

CO5 | Demonstrate understanding of organizational culture, strategies for culture building
and relevant issues

Detailed Syllabus
Section A

Unit 1: Introduction: Definition and Scope of Psychology; Psychology as a science, methods

of psychology; Subfields of psychology; Psychology in modern India. (8HTrs)

Unit 2: Principles and applications of Classical conditioning: Operant conditioning, and

Observational learning; Cognitive influences on learning; Perspectives on motivation. (7Hrs)

Unit 3: Application of Psychology: Stress-management, Burnout: Causes, effect and coping
well-being; Self-development: Application of Psychology in building memory and creativity.
(7Hrs)

Section B
Unit 4: Decision-making process: individual influences, group decision process; Forces for
change in Organization, Resistance to change, Lewin’s Change Model.

(7Hrs)



Unit 5: Characteristics of the Workplace: Organizational Culture and climate; Strategies for
reinforcement of culture, Functions of organizational culture, Organizational Socialization,

Assessing Cross-Cultural values, and Fit, Cross-Cultural issues.

(7Hrs)

BOOKS RECOMMENDED:

1. Organisational Behaviour, Robbins, Stephen, Pearson, Education, Inc., Edition 11"
(2012)

2. Industrial and Organizational Psychology, Cary, L. Cooper and Edwin, A. Locke,
Blackwell Publishing, Edition 1% (2000)

3. Industrial and Organizational Psychology, Spector, Pearson Education, Inc, Edition 6™
(2010)
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Book 2 Blackwell Publishing, Edition 1% (2000)

Reference Books

Book 3 Industrial and Organizational Psychology, Spector, Pearson Education, Inc,
Edition 6™ (2010)




COURSE OBJECTIVE:

To help students understand the various perspectives of psychology and issues inherent in
organizations related to organizational culture.

COURSE OUTCOMES:
S. No. DESCRIPTION PO
MAPPING
Ilustrate the various perspectives and theories in the field of
Co1 12,3
modern psychology
CO2 | Understand the perspectives of learning theories and motivation 1,2,3
CO3 Avrticulate the a_ppllcablllty of psychology in ensuring overall 1234
human well-being
Appreciate the complexities in the decision-making process and
CO4 : - 2,3,4
change management in organizations
Demonstrate understanding of organizational culture, strategies for
CO5 e . 1,234
culture building and relevant issues
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Cultural Fit 01 Quiz, Chalk https://www.techtarget.co
Snap Test and m/searchcio/definition/Cul
Sessional Talk tural-fit
Exam ICT
Lectur https://www.companymatc
e h.me/en/content/4468/cultu
ral-fit-a-
definition.html?lang=en
Cross-Cultural 02 Quiz, Chalk https://www.teambuildingp
issues Snap Test and ortal.com/articles/problems
Sessional Talk -and-symptoms/cross-
Exam ICT cultural-team
Lectur
e https://indiafreenotes.com/
problems-of-cross-
cultural-issues-in-
organizations/
Total 36

WEB SOURCE REFERENCES:

1 Swayam Course on Introduction to Psychology
https://onlinecourses.swayam?2.ac.in/cec23 hs05/course?

EVALUATION SCHEME:

The term work will consist of submission of 1 assignment of 10 marks,1 sessional
test of 20 marks and 10 marks will be awarded for attendance.

Attendance Percentage Marks out of 10
<75 0
75 -85 6
> 85-90 8
> 90-100 10

ASSIGNMENT SUBMISSION DATE:
Assignment - 30 April

Email: priyankasharma.mba@mietjammu.in
Meeting Hours: Monday (12:00PM - 1:00PM)

Friday (12:00PM - 1:00PM)
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